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Senior Customer Success Manager
Brightree

Jeff Thomas, RRT has been in the DME/post-
acute industry for over 30 years. Jeff began his
DME experience with Life Support Products in
- 1993 as a Respiratory Therapist and has held
various operations and management positions
with American HomePatient, Lincare, Laurel
Medical Supplies and Central Medical over those
30 years in addition to owning his own consulting
business, EJS Compliance and Training. Jeff Became a Senior
Consultant for Brightree in 2014 and is currently a Senior Customer
Success Manager focusing on Brightree’s national and
manufacturing customers.

Jeff lives just outside of Washington, PA with his wife Heather, step-
son Ethan and their awesome canine companion, Chewy. Jeff has 3
grown children and 2 grandchildren. Jeff and Heather spend much of
their time doing home improvement projects and volunteering with
their church.
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